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How to: Setting Up an Applicant Profile  
We are excited to announce the CCAP for Child Care Pilot is extended for another year! 
Whether you are a new applicant or a returning applicant, the process for accessing the CCAP 
for Child Care Pilot application will be slightly different than the initial year of the pilot program 
as you will now be required to create a Jotform account. Jotform is a secure platform that stores 
all CCAP for Child Care Pilot applications, and it will make it easy for you to return to your 
application if necessary.  

 

Creating an account 

Beginning on August 1, 2024, when you select the application link, you will be prompted to sign 
up with an email address before accessing the application. 

 
When you select ‘Sign up with Email’, you will be asked to create an account using your name, 
email, and a secure password.  
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Please be sure to enter a password that meets all the necessary requirements. If your password 
is not identified as strong enough, you will be asked to create a stronger password.  

 

Save and Continue 

One benefit of having a Jotform account is you can easily save your application by navigating to 
the bottom right corner of your application. This draft will then be emailed to you so that you can 
continue your submission at a time that works better for you.  

 

 

You will receive the below email if you decide to save and return to your application at another 
time.  
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View a submitted application  

Once you have submitted your application, you can navigate to your profile in the top right 
corner of the page and go to ‘My Forms’ > “Filled Forms” to view your submitted applications. 
You cannot, however, make any changes once the form is submitted.  
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You may only view the form on this page. If you would like to edit/update this form, please 
contact CCAPforChildCare@pcgus.com to request the application be opened for edits. 

 

Forgot your password? 

If you are trying to log back into https://pcgus.jotform.com/app/ri-ccap/home and can’t remember 
your password, do not fret! Select ‘forget password’ and you will be prompted to reset it using 
the email you created your profile with.   

 
Reach out to CCAPforChildCare@pcgus.com if you have any questions or need assistance! 
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